
Re: Staffing Recruiter 

To whom it may concern: 

I was excited to see your opening for a Staffing Recruiter, and I hope to be considered for an interview. 

My background includes serving as a department lead and sales representative within both call-center and small 
business environments. Recently, I was employed as a Customer Engagement Specialist, where my responsibilities 
included being an advocate for the end customer, reviewing sales reports to see who I needed to reach out to, 
knowing when I needed to delegate tasks to my team, and using Excel to keep track of quality issues.  

Previously, I worked within two call center type environments. In these positions, I demonstrated the ability to have 
great customer service and de-escalate callers when necessary.  

In addition to this experience, I have gained considerable time management skills during my time as a lead. I 
prioritize my work so everything is done in a timely manner and within the deadline. I am also a problem solver, and 
on a few occasions, I have come up with solutions to better assist new hires to learn when coming on the floor.  

I also bring to Elwood Staffing strong computer proficiencies in MS Word, MS Excel, Salesforce and CRM 
database applications and two semesters of college. Please see the resume attached for details of my work 
experience and education. 

I am confident that I can offer you the communication, organizational, Customer Service  and problem-solving skills 
you are seeking. I also feel that since I have knowledge and training with working with computers, I would be a 
more qualified individual for the Staffing Recruiter position.. Feel free to contact me at 717-500-4306 (cell) or email 
me at janellewalker101@gmail.com to arrange an interview. Thank you for your time—I look forward to learning 
more about this opportunity! 

Sincerely, 
 
Janelle Reinhardt 

 

 

 

 

 

 

 
 

 

 

 

 



Janelle S. Reinhardt 
345 EAST CRESTWOOD DR (717) 370-1601 
CAMP HILL, PA 17011     janellewalker101@gmail.com 
 
OBJECTIVE: 
I would like the opportunity to give back to the community while still making a living. There is nothing more 
rewarding than knowing your hard work is contributing to the wellbeing of others 
 
EDUCATION: 
Harrisburg Area Community College January 2012 – December 2013 
Harrisburg, PA 17110 (not consecutive) 
 
Cunmberland- Perry Area Vo-Tech September 2006- May 2009 
Mechanicsburg, PA 17050 
 
East Pennsboro Highschool September 2005- June 2009 
Enola, PA 17025 
 
WORK EXPERIENCE:  
Millennium Circuits Limited May 2019- November 2020 
Customer Engagement Specialist 
(717) 558-5975 
The liaison between the end customer and the company. It was a sales position, but more customer service and 
administrative oriented rather than sales. I was the advocate for the customer.  
West Shore Home October 2018- May 2019 
Inside Sales 
(717) 697-4033 
Set appointments for sales reps to sell the companies product 
PHEAA May 2014 – June 2018 
GPS lead  
(717) 270-2700  
I was a lead in the private loan department. I would assist with training new employees as well as help them out 
once they were actively on the floor. When I was not assisting other employees I was making training material on 
different microsoft platforms, processing on loan accounts and doing any other miscellaneous task that upper 
management requested of me. 
 
INTEREST AND ACTIVITIES: 
Mothering my children, maintaining my house, learning new things, helping others  
 
LANGUAGES AND SKILLS: 
Limited Spanish, great with computers, competitive, hardworking, quick study, and enjoys learning.  
 
HOBBIES: 
Hiking, Meditating, Yoga, Expanding my Knowledge, Volunteering at events and Cooking.  
 
REFERENCES: 
Justine Myers (717) 712-4093  
Previous Co-worker  
 
 Darrielle Adams (717) 829-3027 
Close Friend  
 


