
Leshaun Ballard
228 Dietz Estates Drive, York, Pennsylvania, 17404, US

(667) 228-1806
leshaunballard22@gmail.com

Provide friendly and knowledgeable customer service to increase customer loyalty.

MS Office
Point of sale knowledge
Communications
Team building
Team management

Problem resolution
Customer service
Communication skills
Business operations

High School - 2015
Aberdeen High School - Aberdeen, MD

Medical billing and coding - Medical billing and coding - 2020
CareerStep - Lehi, UT

Shipt Shopper - November, 2021 to Present
Shipt - Birmingham, Alabama

Increased customer satisfaction by resolving [Product or Service] issues.
Greeted customers and offered assistance with merchandise selection, accessory selection, and purchase
completion.
Transported Products to customer locations in a timely manner .
Built and nurtured strong relationships with customers in order to foster loyalty and increase customer
satisfaction ratings.
Provided knowledgeable and friendly assistance to customers at every stage of the shopping and
purchasing process.

Professional Summary

Skills

Education

Work History



Assistant Manager - November, 2015 to April, 2018
Planet fitness - Nottingham, MD

Exceeded sales targets and met business objectives by motivating employees and promoting targeted
products.
Worked with the team to improve efficiency on various projects.
Provided weekly work schedules to employees to accommodate business demands and vacation requests.
Communicated with managers from other departments to maintain transparency.
Developed and implemented policies aimed at increasing team productivity and improving operational
efficiency.
Was in charge of onboarding new employees, which included training, mentoring, and new hire
paperwork.
Devised and optimized schedules in order to maintain coverage and service levels in line with
anticipated demand.
Instructed team members on how to implement successful operational and sales strategies.
Nurtured client relationships in order to gain new clients and increase revenue.
I'm in charge of maintaining professional relationships with suppliers and customers.
Analyze customer feedback and make recommendations for how to improve processes and service levels.
I'm in charge of scheduling, inventory control, and stocking.
Provided excellent customer service in a timely manner.
Looked over sales and gross profit reports to see what options there were for expanding the market.
I'm in charge of reporting employee hours to the payroll department.
Communication with customers
Prepare weekly/monthly sales reports and consolidate them.
Developed inventory control, merchandising, financial reports, and schedules systems that significantly
improved operational efficiency.
Taught my team members how to use effective strategies to meet operational and sales goals.
Ensure that all account opening forms and customer instructions are error-free.
Improved service quality and increased sales by gaining a thorough understanding of the company's
products and services.
Created and managed employee schedules, balancing individual requests and needs with the needs of the
company.

Cashier - May, 2012 to November, 2015
McDonald’s - Aberdeen, MD

Educated customers about promotions to increase sales.
Keep checkout areas clean and orderly, as well as perform other cleaning tasks such as mopping floors
and emptying trash cans.
Trained team members to work as cashiers in accordance with company policies and procedures.
Processed new orders quickly and accurately, completing over 100 daily transactions.
Counted cash in the register drawer to keep the register balanced at the start and end of each shift.
Efficiently and accurately processed a large number of transactions.
Handled POS transactions such as checks, cash, credit card purchases, and refunds.
Wrapped and bagged items for customers to protect them from damage and make them easier to
transport.
Keeping the checkout areas clean and orderly
Ensured accuracy by reconciling the cash drawer and replenishing the cash and coins required for
transactions.
Handled customer complaints and took the necessary steps to resolve their problems.


