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Adaptable hard worker with 5 years of experience assisting customers with their questions and concerns. I pride myself in being patient and
empathetic with a background in conflict resolution and customer service. Having worked in various work environments I have communicated with all
types of personalities and mannerisms it is very easy for me to understand my customers.

Customer service
Sale expertise
Communication skills

Order accuracy
Item promotion
Guest seating arrangements

English - Associate of Arts
Penn State York - 1031 Edgecomb Ave

High School - 2013
New Hope Academy - 459 West King Street

Server - August, 2016 to June, 2022
Red Lobster - York, Pa

Kept up to date on the menu and special offers, recommending specific items based on customer preferences and food allergies.
Kept an eye on guests for signs of intoxication and immediately alerted management.
Assisted customers in placing orders, explained menu items, and suggested appropriate alternatives for customers with food allergies.
Maintained table settings by promptly and courteously removing courses, replacing utensils, and refilling beverages.

Nurse Assistant - February, 2020 to December, 2020
ProMedica - York, Pa

Answered call lights and adjusted bed rails and equipment to ensure patient comfort and safety.
Disinfected the equipment with appropriate cleaning products to reduce the risk of infection after each patient transport.
Cleaned all areas and changed linens in order to prepare rooms for patients.
Followed the care plan to ensure that the patient's ambulation and exercise needs were met.
Led games and other activities to keep clients engaged.

Call Center Representative - August, 2021 to November, 2022
Revelare Kitchens - York, Pa

Made outbound calls to interested leads regarding their kitchen makeover. Engaged in detailed conversation with each customer to get a better
understanding of their goals and then assigned them with the correct designer for their plans. 
Used Salesforce to effectively manage assigned cases, collecting and documenting details as needed.
Collaborated with coworkers and managers to resolve difficult and high-level customer issues.
Customer questions about available merchandise, sales, current prices, and upcoming company changes were answered by me.
Spoke with customers about their kitchen cabinet concerns and desires, quickly grasping issues and applying personal expertise and company
procedures to resolve issues and increase sales.
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