
                                                                        CLARIBEL NOLDEN 

                                                                       942 Marbrook Lane                                                                  

                                                                         York P. A 17404    

                                                                           717-542-6141                                               

                                                                Claribel.Santiago@ymail.com 

 

OBJECTIVE: Experienced and reliable individual seeking full-time customer service position. I would like 

to utilize my skills in communication, customer service and administrative duties to benefit your 

company. I am also bilingual being able to read, write and speak in Spanish.    

 

EXPERIENCE:  

Customer Service Representative, Mobile Climate Control                           08/2017-04/2020 York PA  

I provide superior support to companies in the transportation industry, specifically providing HVAC units 

for mobile applications. I utilize standard office equipment. I have used MS Word, Excel and Access. I 

have also used proprietary software for the creation, modification and evaluation of materials orders. 

Data entry of purchase orders that customers sent via email to purchase HVAC parts for their city or 

school busses. Receive inbound calls from customers with concerns about orders they have placed 

answer any questions the customer may have had.  

 

Telemarketer, Shipley Energy                                                                             06/2017-08/2017 York, PA  

Made outbound calls to customers and tried to sell them Electric energy and get them a lower rate.  

  

Receptionist, H&R Block                                                                                       01/2017- 03/2017 York, PA 

Manage incoming/outgoing phone calls to and from clients to make appointments Filing prepping 

necessary paper work. Very useful for Spanish speaking clients Handling client exits by ensuring all 

current and future needs are met Maintaining office cleanliness and organization of resources with team 

members 

 

Electromechanical Assembler, Assurant Solutions                                         06/2013- 08/2015 York, PA  

Followed procedures and documentations to preform duties, troubleshoot devices, small part assembly 

using hand tools, quality control and inspection, data entry, receive products and entering warehouse 

inventory. 

 



Cashier, Chipotle Mexican Grill                                                                        08/2009 -09/2010 Harrisburg, PA  

Received cash, checks and completed credit - card transactions from customers and employees. 

Counted money to verify amounts and issued receipts for funds received. Compared totals on cash 

register with amount of currency in register to verify balances. 

 

EDUCATION: Bushwick high school                                                                   06/2001 Brooklyn, NY  

Equivalency certificate (GED)   

 

SKILLS: I have great customer service skills. I enjoy working with people as a team member and helping 

in any way that I can. I have a lot of experience in customer service. I am very friendly, very positive 

attitude I enjoy professional environments and getting to learn new things. I am also bilingual being able 

to read, write and speak in Spanish.    

  

 

  

  

                                                                             

 


