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NOTICE OF IN-PERSON AND TELEPHONIC PUBLIC INPUT HEARINGS 
 

For York Water Company and York Water Company’s Wastewater Division 
 

Docket Nos. 
R-2025-3053442 (water)  

R-2025-3053573 (wastewater) 
 

The Pennsylvania Public Utility Commission (PUC) will conduct four Public Input Hearings concerning the 
 

general rate increase requests filed by York Water Company on May 30, 2025, seeking to increase water rates 
 

by approximately $20.3 million and wastewater rates by approximately $3.8 million. The in-person and  
 

telephonic hearings will be held at the following times and places: 
 
 

Presiding Officers: Administrative Law Judges John M. Coogan and Emily A. Farren  
 

IN-PERSON PUBLIC INPUT HEARINGS 
 

Pre-registration is encouraged by 10:00 AM on August 26, 2025. 
 

Date:   Tuesday, August 26, 2025 
 

Times:  1:00 PM 
6:00 PM 

 
Location:  York County Office Building 

2401 Pleasant Valley Road 
Meeting Room 148 
York, PA 17402 

 
TELEPHONIC PUBLIC INPUT HEARINGS 

 
Pre-registration is encouraged by 10:00 AM on August 27, 2025. 

 
Date: Wednesday, August 27, 2025 

 
Times:  1:00 PM 

6:00 PM 
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To participate in the Telephonic Public Input Hearings:  
 

Toll-free Conference Number: 888.387.8560 
 

PIN Number: 69874953 
 

• You must dial the toll-free Conference number above 
• You must enter the PIN number above when instructed 
• You must speak your name when prompted, and press # 
• Then, the telephone system will connect you to the hearing 

 
TO PRE-REGISTER BY EMAIL: Email the PUC Judges’ Legal Assistant, LaKisha Jackson, at 
lakjackson@pa.gov and provide the information below. 
 
TO PRE-REGISTER BY TELEPHONE: Call the Judges’ office phone at 717-787-4497 and provide the 
information below. 
 
PRE-REGISTRATION INFORMATION: Whether pre-registering by email or telephone, in both cases, 
provide the following information: 
 

(1) your first and last name 
(2) which hearing you are registering for 
(3) the phone number you will be using to call into the telephonic public input hearing 
(4) a phone number where you can be reached prior to the hearing if we need to contact you, and 
(5) your email address, if you have one 

 
NEED ASSISTANCE WITH PRE-REGISTRATION? If you need assistance pre-registering to testify, you 
may have someone register for you, but they will need to provide the PUC Judges with all the information listed 
above. Additionally, if more than one person in your household would like to testify, one person may pre-
register for other individuals in the same household by providing the PUC Judges’ Legal Assistant with the 
above-listed information for each individual. 
 
REQUESTS FOR INTERPRETERS: If you require an interpreter, please make your request when you 
preregister as soon as possible. If you register too close to the hearing date, we may not have enough time to 
arrange for an interpreter. If you request an interpreter, the PUC will make reasonable efforts to have one 
present. AT&T Relay Service number for persons who are deaf or hearing-impaired: 1-800-654-5988. 
 
HEARING EXHIBITS: If you have any hearing exhibits to which you will refer during the hearing, please 
email them to the PUC Judges, John M. Coogan and Emily A. Farren, at jcoogan@pa.gov and efarren@pa.gov. 
The PUC Judges will forward your exhibits to all the parties. Exhibits for the public input hearing should be 
received by the PUC Judges no later than 10:00 AM the day before the hearing at which you plan to testify. 
 
QUESTIONS? The Pennsylvania Office of Consumer Advocate (OCA) represents the interests of utility 
customers before the PUC. If you have questions about the public input hearings or the Company’s requested 
rate increases, please contact the OCA toll free at 1-800-684-6560 or by email at consumer@paoca.org. 
Additionally, the OCA can help customers pre-register for the Public Input Hearings. 


