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THIis REPORT Is TO INFORM YOU
ABOUT THE FINE QUALITY WATER AND
SERVICES THE YORK WATER COMPANY
DEeLIVERS TO YOU EVERY DAy.

Our constant goal is to provide you with a safe and
dependable supply of drinking water. We want you to

understand the efforts we make to continually improve the
water treatment process and to protect our water resources.
We are committed to ensuring the quality of your water.

‘Este informe contiene informacion muy importante
acerca de su agua potable. Tradtzcalo ¢ hable con alguien
que lo entienda bien.

The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves
naturally-occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting
from the presence of animals or from human activity.

Contaminants that may be present in untreated
source water include:

e Microbial contaminants, such as viruses and bacteria,
which may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife.

e [norganic contaminants, such as salts and metals, which
can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil
and gas production, mining, or farming.

e Pesticides and herbicides, which may come from a variety
of sources such as agriculture, urban stormwater runoff,
and residential uses.

e Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can
also come from gas stations, urban stormwater runoff, and
septic systems.

e Radioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production and
mining activities.

Your water source is two groundwater wells located
inside the physical boundaries of the Country View Manor
Community. The water from these wells is disinfected as
the only form of treatment. The items that were detected
during our testing process are detailed on the following
pages. If you have any questions about the Water Quality
Report, please contact Douglas Crawshaw, Water Quality
Manager at 717-848-2984, or email customer.service@
yorkwater.com.

If you have any other questions concerning the Company
and its operations, please contact JT Hand, President

and CEO. We want our valued customers to be informed
about their water utility at 717-845-3601, or email
customer.service@yorkwater.com.
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SoME PEOPLE MAY BE MORE VULNERABLE TO CONTAMINANTS
IN DRINKING WATER THAN THE GENERAL POPULATION.

Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from
infections. These people should seek advice about drinking water from their health care providers. Environmental Protection
Agency/Centers for Disease Control and Prevention guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline at 1-800-426-4791.

MONITORING YOUR WATER

We constantly monitor for contaminants in your drinking water according to federal and state laws. The following
tables show the results of our monitoring for the period of January 1 to December 31, 2022. The State allows us to monitor

for some contaminants less than once per year because the concentrations of these contaminants do not change frequently.
Some of our data is from prior years in accordance with the Safe Drinking Water Act. The date has been noted on the

sampling results table.

DEFINITIONS

To help you better understand these terms, we’ve provided the definitions which appear on this page.

Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

Maximum Contaminant Level (MCL)

The highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG)

The level of a contaminant in drinking water below which
there is no known or expected risk to health. MCLGs
allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL)
The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that addition of

a disinfectant is necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs do
not reflect the benefits of the use of disinfectants to control
microbial contaminants.

Minimum Residual Disinfectant Level (MinRDL)
The minimum level of residual disinfectant required at the
entry point to the distribution system.

Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.

Mrem/year = millirems per year
(a measure of radiation absorbed by the body)

pCi/L = picocuries per liter
(a measure of radioactivity)

ppb = parts per billion,
or micrograms per liter (ug/L)

ppm = parts per million,
or milligrams per liter (mg/L)

ppg = parts per quadrillion,
or picograms per liter

ppt = parts per trillion,
or nanograms per liter
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CONTAMINANTS
Contaminant | Units | MCL in Maximum Level Range of | Sample | Compliance | Source
CCR Units | Contaminant Level | Detected | Detections | Date Achieved
Goal MCLG) Yes/No
Free Chlorine ppm MRDL = 4 MRDLG = 4 1.27 1.27-1.62 | Jan-Dec | Yes Water additive used
2022 to control microbes
Trihalomethanes | ppb 80 0 7.93 6.87-7.93 | Aug Yes By-product of
2021 disinfection addition
Combined pCi/L | 30 30 41 4.1 Dec Yes Erosion of natural
Uranium 2022 deposits
Gross Alpha pCi/L | 15 0 5.51 5.51 Dec Yes Erosion of natural
Emitters 2022 deposits
Haloacetic ppb 60 0 1.87 1.62-1.87 | Aug Yes By-product of
Acids 2021 disinfection
Nitrate ppm 10 10 6.0 5.2-6.0 Jan-Dec | Yes Runoff from fertilizer
(as Nitrogen) 2022 use
Arsenic ppb 10 0 14 8-14 Mar-Nov | No Erosion of natural
2022 deposits
Barium ppm | 2 2 0.038 0.038 Sept Yes Discharge of drilling
2021 wastes; discharge
from metal refineries;
erosion of natural
deposits
LEAD AND COPPER
Contaminant | Units | Action Maximum 90th Number of Sites | Compliance | Source
Level Contaminant Level | Percentile | Above the EPA Achieved
(AL) Goal (MCLG) Value Action Level Yes/No
Lead ppb 15 0 0 0 out of 5 Yes Corrosion of
household plumbing
Copper ppm 1.3 1.3 0.043 0 out of 5 Yes Corrosion of
household plumbing
ENTRY POINT DISINFECTANT RESIDUAL
Contaminant Units | Minimum Lowest Range of Sample Compliance | Source
Disinfectant Residual | Level Detections Date Achieved
Detected Yes/No
Free Chlorine ppm 0.40 0.72 0.72-1.71 Jan-Dec Yes Water additive used
2022 to control microbes
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Microbial (related to Assessments/Corrective Actions regarding TC positive results and E. coli)
Contaminant | Treatment Technique Maximum Assessments/ | Compliance Source
Contaminant Level | Corrective Achieved Yes/
Goal (MCLG) Actions No
Total Coliform | Any system that has failed to complete all the N/A 0 - None Yes Naturally
Bacteria required assessments or correct all identified Needed present in the
sanitary defects is in violation of the treatment environment
technique requirement
E. coli Any system that has failed to complete all the N/A 0 - None Yes Human and
required assessments or correct all identified Needed animal fecal
sanitary defects is in violation of the treatment waste
technique requirement
Mi1CROBIOLOGICAL CONTAMINANTS
Microbial (related to E. coli)
Contaminant | Maximum Contaminant Maximum Positive Compliance Source
Level (MCL) Contaminant Level | Samples Achieved
Goal (MCLG) Yes/No
E. coli Routine and repeat samples are total 0 0 Yes Human and
coliform-positive and either is E. coli-positive animal fecal
or system fails to take repeat samples waste
following E. coli-positive routine sample or
system fails to analyze total coliform-positive
repeat sample for E. coli

VIOLATIONS AND OTHER INFORMATION

Violations:
The York Water Company failed to report results for an entry point chlorine residual in a timely manner for August of 2022. The chlorine
residual was in the normal range and was just reported late.

The York Water Company failed to monitor Nitrite/Nitrate in a timely manner in the 3rd quarter of 2022. The samples were collected late
and were in normal range. This event did not require action by or from you, the customer as the resultant levels measured and reported
were well below the regulatory limits set by the PADEP and the USEPA. York Water has revised its processes to ensure these samples are
collected in a timely manner in the future.

The level of arsenic in each of the two wells at Country View Manor has exceeded the MCL. As a result, York Water has shared public
notifications with you already, documenting this. York Water is working with our engineers and our regulators to explore the available
options to ensure a prompt and effective response is implemented. Arsenic at the levels presently observed were considered acceptable

by the USEPA until 2001 when a change to the regulations decreased the safe and allowable levels of arsenic in drinking water from 50-ppb
to 10-ppb. Please note the health effects of consuming water with elevated arsenic are not short-term; the risk comes into play after many
years of consuming that water.

Information about Arsenic:

The Health Effects of Elevated Arsenic in drinking water: some people who drink water containing arsenic in excess of the MCL over many
years could experience skin damage or problems with their circulatory system, and may have an increased risk of getting cancer. Your
drinking water just barely exceeds EPA’s standard (MCL) for arsenic. EPA’s standard of 10-ppb balances the current understanding of
arsenic’s possible health effects against the costs of removing arsenic from drinking water. EPA continues to research the health effects

of low levels of arsenic which is a mineral known to cause cancer in humans at high concentrations and is linked to other health effects such
as skin damage and circulatory problems. In 2001, the USEPA reduced the amount of arsenic allowed in public drinking water systems from
50-ppb to 10-ppb. They made this decision based on the best available science and medical information available. For history and more
information on the federal arsenic regulation, please visit https://www.epa.gov/dwreginfo/drinking-water-arsenic-rule-history .




